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MecTto

[ata npogaxv Meyatb 1 nognuch aucTpubbioTopa

§1. O6wme nonoxeHus

1. Profile VOX, kommaHguTHOe 0OWeECTBO C OrpaHWyeHHON oTBeTCTBeHHOCTbio  Profile  VOX,
3aperucTpupoBaHHoe B YepBoHake, NouToBbI MHAEKC 62-004, no agpecy yn. IablHbCka 143, BHECEHHOE B
peecTp npeanpuHumarteneit B PainoHHom cyge [MosHaHu (Hoe Mscto u Bunbga) B MMosHanu (VI
9KOHOMMYeCKMI oTAen HauuoHanbHoro cymebHoro peectpa) nog Homepom KRS 0000210637, REGON
634591881, NIP 7772776017 (nanee — «[apaHT»), 3aBEPSIET, YTO €€ NMPOAYKT

CUCTEMA NMOJALKMBKK KPbILL INFRATOP SV/SVP-07/08/09

(nanee — «[MpoayKT») NpeaHa3HaueH Ans OTAENKM CTEH 3[4aHWIA, @ ero KOHKPETHbIE CBOACTBA ONpefeNeHb! B
COOTBETCTBYIOLIEM JOKyMeHTe TEYHWUYECKOro pa3peLueHus MOATBREPKAAtLWEM npurogHocTs Mpoaykta Ans
MCMOMb30BaHK.

2. B cnyyae Bo3HUKHOBEHUS puamndeckinx gedektos Npogykta B TeueHue 30 neT ¢ AaTbl NOKYNKU AaHHOIO
MpogykTa lapaHT BbIMOMHSET N0 CBOEMY COOCTBEHHOMY YCMOTPEHMIO PEMOHT poayKTa, 3amMeHy AedhekTHOro
npoaykTta Ha [poayKT, He UMELLWIA Ae(heKTOB, UMW BO3BPAT MOMHOM MMM YaCTUYHON LiEHbI, ONNaYeHHo 3a
[MpoaykT, C oroBopkamm, npuBeAeHHbIMK B §5 HacToswwen MapaHTuu. B criyyae CyLuecTBEHHOro pemMoHTa unm
3ameHbl [poaykta Ha [podykT, He uMelowmidi OedekToB, B pamkax Hactoswen [apaHTum [apaHTus,
OTHOCSLLAACA K 3aMEHSIEMOMY M PeMOHTMpyeMoMy [1poaykTy, byger oTcuMTaThes C MOMEHTa AOCTaBKU
MokynaTento npegmeTa, cBOGOAHOIO OT AeEKTOB, I BO3BPaTa EMy OTPEMOHTUPOBAHHOIO NpeameTa. Ecrin
[apaHT 3ameHWn 4YacTb npeaMeTa, NPUBELEHHOE Bbile MOMOXEHUE OTHOCUTCS HEMOCPEACTBEHHO K
3aMeHEHHOM YacTu. B ocTanbHbIX cryyasix (HECYLLECTBEHHBIN PEMOHT, 3aMeHa anemeHTa poaykTa) Cpok
[encteus apaHTun NpoaneBaeTcs Ha Mepuof BbINONHEHWS [apaHTOM peMoHTa/3ameHbl B nepuos, B
koTopbli lMokynatens He Mor nonb3oBaThes MpogyKToMm.

3. Hacroswas [apaHTus He WCKMYaeT, He OrpaHWYMBaeT W He NPUOCTaHaBNMBAeT Npas NokynaTens,
BbITEKAOLLMX 13 3aKOHOAATENLCTBA 06 06513aTeNbHON rapaHTK 3a fedbekTbl NpeaMeToB npodaxm (cT. 579
3akoHa ot 23 anpens 1964 r. MpaxgaHckuid kogeke Dz.U. 2016, n. 380 ¢ nameHeHUsMM 1 ONONHEHNAMM).
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§ 2. Nepepaya npaB no MapaHTUK

B cnyyae cmeHbl nuua, MMEIOLEro NpaBo Ha WCMONb30BaHWE HELBWKAMOCTM, Ha KOTOPOW YCTaHOBIEH
Mpogykt, lapaHTUs nNepexoguT Ha HOBOE NWLO, UMElOLLEe NpaBO Ha MOMb30BaHWE HEABWXUMOCTbI, B
COOTBETCTBMM C YCMOBUSIMM HACcTosLLEeN [apaHTuM npu yCnoBuW NpeacTaBneHnst [apaHTy HOBbIM NULOM,
MMEIOLLMM NPaBo Ha NOMb30BaHME HEABWXUMOCTbIO, HACTOSILLEN apaHTMK (C NeYaThbio U NOAMMCHIO).

§ 3. OrpaHnyeHne oTBeTCTBEHHOCTH MapaHTa

1. [apaHT He oTBeYaeT 3a (uanyeckue dedeKTbl — NoBpexaeHus Mpoagykra, BO3HUKAKOLME B pesynbTaTe
LENCTBUS BHELHMX dpakTopoB nocne nepegaym MNpoaykra Mokynatento (FapaHT pekoMeHayeT CTpaxoBaHue
OXBaYeHHOro HacTosLen [apaHTuel MpoaykTa OT pe3ynbTaToB AENCTBUS BHELLHUX (DaKTOPOB), B YACTHOCTH,
CBSA3aHHbIX C:

- ucnonb3oBaHueM [lpogykTa He MO  Ha3HAYeHMt0 WKW €ero  HempaBWNbHbIM - XPAHEHWEM W
TPaHCNOPTUPOBKOM Nepes MOHTaXOM,

- HecobniogeHMem Npu MOHTaXe UHCTPYKLMM MO MOHTaXY M MCMONb30BaHMIO INpoaykTa,

- /CMONb30BAHWMEM aKCecCyapoB, He MPefyCMOTPEHHbIX B WHCTPYKUMWU MO MOHTaXy M WCMONb30BaHUIO
lMpoaykTa,

- yAapHblM BO30OEWCTBMEM BHELIHWX Ten, MPEeBbILLAIOWMM YPOBEHb, ONpeaeneHHbin B [lokymeHTe,
ykasaHHoM B § 1 1. 1,

- MOXapoM, 3eMMETPSCEHNEM, HABOAHEHWEM, JMEKTPUYECKMMU paspsdamu B aTtMocdepe, CUrbHbIM
BETPOM, rpafioM, BO3JENCTBMEM 3KCTPEMAamnbHO BBLICOKUX MMM HU3KUX TEMNEepaTyp BO3AyXa Mnu JpyruMu
COOBbITUSIMM, KOTOPbIE MOTYT BbITh KNAaccMULMPOBaHBI kak 06CTOATENLCTBA HEMPEOLONMMON CUIbl,

- pedeKkTaMmn unu UHbIMK MOBPEXAEHUAMU 34aHMS WKW MaTepuana, Ha KOTOpbIX ycTaHoBneH [poaykT,
BbI3BaHHbIMM, B YAaCTHOCTH, TakUMK hakTopamu, Kak nepemMeLlieHure, aedopmalis, nonaHue unu ocesiaHue
CTEH, MaTepu1arnoB unu (yHLamMeHTa 3gaHus.

2. [apaHT 0TBEYaET TOMbKO 3a AeeKTbl, BO3HUKAIOLLME NO NPUYMHAM, NOKan13oBaHHbIM B lMpogykTe.

3. TapaHT He oTBevaeT 3a 0becLBEYMBaHWe, MpeBbILAKLLEe AOMYCTUMBIA YpOBEHb 0DECLBEYMBaHMS,
OMUCaHHBIA B WHCTPYKLUMM MO MOHTaxXy M ucnonb3oBaHuio [lpoaykta, wnm gpyroe obecLBeunBaHue,
BbI3BaHHOE, NpEeXae BCero, 3arpsisHeHNSIMM BO3AyXa (BKIoYas OKCWAbI MeTanna unu YacTuubl MeTanna),
MneceHbio 1 BO3OENCTBUEM BPEOHBIX XMMUYECKUX BELLECTB.

4. HacTtosiwas MapaHTus He oTHocuTCA K MpogykTy, Ha KoTopbIi MokynaTtens HanoXun kakoe-nubo Lpyroe,
He3aBOLCKOe MOKPbITUE (HAaNpUMep, Kpacky, nak unu WTyKaTypKy) UNW KOTOPbIA OH U3MeHUr/MoaMdULMpoBan
Apyrm cnocobom.

5. B cnyyae 3ameHbl MpogykTa unn Kakoro-nubo U3 ero aNeMeHToB B pamkax Hactoswen apaHTum B
cutyaumu, korga [lpodykT, ycTaHOBMeHHbIA [lokynaTenem, yxe He npousBogutcs [apaHTom umu
MogmduumMpoBaH UM, [apaHT uMMeeT MNpaBO MCNONb3oBaTb Onwkailme SKBMBAnNEHTbl (MO Tvmy)
nepBoOHaYanbHo ycTaHoBneHHoro Mpoaykra.

§ 4. O6s3aTenbCTBA NULA, UMeOLero npasa no MapaHTum

1. Nngo, wmetowee npaBa no lapaHTuu, 00s3aHO yBegOMMTb [apaHTa O BbISBMEHHBIX (HU3MYECKMX
pedekrax Mpogykra cpasy nocne obHapyxeHns gedektos, 060CHOBbIBatOWMX TpeboBaHMe no MapaHTuw.

2. Niobbie 3asBneHus o TpeboBaHusx no FapaHTumn cnegyeT noaasaTh [apaHTy Yepes NpoaaBLa, Y KOTOPOro
Obin kynneH MpoaykT.

3. 3asBneHne o TpeboBaHWsX MO apaHTUM JOMKHO BKMIOYATb OnucaHne gedekTa, agpec, No KOTOpoMy
BbIMONHEH MOHTax [pofyKTa, KOHTaKTHble AaHHbIE NWUa, nogatowlero TpebosaHue (ums, hamunus, agpec
MecTa XWUTenbCTBa, HOMEP TenedoHa, afApec SMEKTPOHHON NOYThI — MPU HANM4YMM) U POTOAOKYMEHTALMIO, Ha
KOTOpPOW BUAEH OeeKT.

4. Ycnosuem paccMOTpeHUst TpeboBaHWiA Mo FapaHTUK SBRSIETCA NPUMOXEHMUE K 3asiBNEHNO 0 TpeboBaHUK
HaCTOSLLEro OKYMEHTa ¢ NeyaThbio 1 NOAMMUCHI0 NpoaaBLa (auctpubbtotopa) MpoaykTa ¢ ykasaHnem MecTa,
Ha3BaHWsa NpodasLa 1 AaTbl npogaxu Mpogykra.
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5. TapaHT B NMCbMEHHOM BMAE MO 3MEKTPOHHOM Ui 0ObIYHOM NOYTE NPEAOCTABMT MHGOPMALIMIO O cnocobe
paccMOTPEHMS 3asBneHns He nosgHee 14 aHen ¢ Aatbl nonyveHns [apaHTom 3asenexus o TpebosaHum (B
crnyyae NpegocTaBneHus MHopMaLmMm Mo NoYTE CPOK OTCYUTLIBAETCS C AaTbl MOYTOBOTO LUTEMNENS). [apaHT
npesLycMaTpuBaeT, YTO paccMOTPeHWe 3asBrneHus MoxeT TpebosaTb nposefeHust ocmoTpa [Mpodykta Ha
MeCTe MOHTaXa, C YeM CBSi3aHO 0053aTenbCTBO NpefocTaBneHns MNokynatenem gocTyna K HedBMXMMOCTH,
Ha KOTOpOW YCTaHOBNEH OXBayeHHbIN [apaHTuen MpoaykT. B aToit cutyaummn [apaHT B kpaTyanilme Cpoku
cBsXeTCs ¢ [okynaTenem C Lienbio OnpeaeneHns aatbl 0CMOTPA, a ykasaHHbIN Bbilue Cpok B 14 aHen byoet
cunTaTthcs C Aathl 3aBeplieHus ocmoTpa. OCMOTPbI MPOBOASATCSA YMOMHOMOYEHHBIM MPEACTaBUTENEM
lapaHTa. lMokynatenb obsizaH npenoctaBuTh [@paHTy BCH MHGOPMALMIO W AOKYMEHTaLM, KOTOpble
HeoOXxo4uMbl ANs Haaexallen NoAroTOBKYN K OCMOTPY U €10 MPOBEAEHMIO.

6. B cnyyae npusHaHus 3asenenuns Mokynatens 060cHOBaHHLIM MapaHT MCMONHSET CBOM 0653aTenLCTBa,
onpeaeneHHble B §1 HacToswei MapaHTu, B TeueHue 60 gHen ¢ gatbl nepeaayuy Mokynatento uHopmaumm
0 cnocobe paccMOTpEHWs 3asBNeHNs, onpegeneHHon B n. 5. OgHoBpeMeHHo apaHT npegycMaTpuBaeT, YTo
B CBAI3M CO CneLmduMKoi NPON3BOACTBEHHOIO NPOLECCa YKa3aHHbI Bbille 60-4HEBHbIN CPOK UCTIONHEHUS

7. obs3atenscTB [apaHTa MOXeT BbiTb NPoANeH Ha Bpemsl, Heobxoaumoe Anst NPOU3BOACTBA U AOCTABKM
3MeMeHTOB Ans 3ameHbl [pogykTa.

8. Bce ykasaHHble B pamkax apaHTuM YacTu W 3NeMeHTbI SABMAKTCH COOCTBEHHOCTbIO [apaHTa ¢ faThl
3aMEHbI UX APYTMMI YaCTAMM W SIEMEHTamu.

§ 5. Cpoku rapaHTWIAHOM 3aWWUTbI

lapaHTUS AeicTByeT B TeyeHue nepuoga, onpegeneqHoro B §1 n. 2., cumtas ¢ gatel nokynku [pogykra
lMokynatenem, ykasaHHOA B rapaHTUHOM AOKYMEHTe WNM OpYyrom LOKYMeHTe, NOATBepxaaroliem akT
MOKYMKK, MpU 3TOM OTBETCTBEHHOCTb [apaHTa pacCyuTbIBAETCA MPOMOPLMOHANBHO, B 3aBMCMMOCTY OT
ANVUTENbHOCTW Neproaa Mcnosb3oBaHus MpogyKTa COrnacHo CreayowmM NpuHLMNam:

[ons rapaHTuitHoro obs3aTenscTBa apaHTa B % OT LieHb!
l'ofbl MCMOMNb30BaHUS CYATAKOTCS C MOKyNKW 3aMeHsiemoro INpoaykTa/aneMeHTa 1 CTOMMOCTH ero
[aThbl MOKYMKM MOHTaXa/peMoHTa [NpoAyKTa Unu ero anemeHTa/onnaveHHo

LieHbl MpoaykTa, KoTopas foMmkHa bbiTb BO3BpaLleHa*

0-3 roga 100%
4 ropa 90%
5 net 80%
6 net 70%
7 net 60%
8 net 50%
9 net 40%
10 net 30%
11 net 20%
12 net 10%
13-30 (50) net 5%

* LleHa/cTOMMOCTb Ha [leHb paccMOTpeHust 3asBneHnst Mokynatens — He kacaetcsl TpeboBaHMst O BO3BpaTe LEHb
(oTBETCTBEHHOCTL [@paHTa OnpeaenseTcs B OTHOLIEHUM K onnayeHHon Mokynatenem ueHe MpoaykTa).
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Anpec moHTaxa MpoaykTa Homep noateepxaeHs Nokynku

[laTa 3aBepLUeHns MOHTaxa

Homep cepTudukata McnonHutens MoHTaxa

Meyatb 1 noanucs Vicnonuutens

§ 6. PacwuupeHHas rapaHTus B paMkax nporpammbl «CepTudyuLmMpOoBaHHbIA UCNIONHUTENbY

1. B cnyyae BbinonHeHuss MoHTaxa Mpoaykta CepTuduumpoBaHHsIM ncnonHutenem MapaHT npognesaet
CpOK rapaHTuiHoM 3awwmThl ¢ 30 o 50 neT, Npu 3TOM OIS rapaHTUIHOMO 0bsi3aTensCcTBa apaHTa Ans 3Toro
nepuopa (31-50 neT) coctaensieT 5% OT LigHbI NOKyNkK 3ameHsiemoro pogykTa/anemeHTa n CToMMOCTH ero
MOHTaxa/pemoHTa [1poaykTa wnu ero anemeHTa/onnayeHHol LeHbl Mpogykta, koTopas AOmkHa ObiTb
BO3BpalLLeHa. LieHa/cTonmocTb Ha ieHb paceMoTpeHus 3asBneHus MokynaTtens — He kacaeTtca TpeboBaHms o
BO3BpaTe LieHbl (OTBETCTBEHHOCTL [apaHTa onpeaensieTcs B OTHOLIEHUN K OnnadeHHoi MokynaTtenem LeHe
MpogykTa).

2. Ycnosuem paccMOTpeHus TpeboBaHmii o PacLUMpeHHON rapaHTUi SBASETCS NPUNOXEHUE K 3aSBEHNO
0 TpeboBaHuMM AoKyMeHTa PacluMpeHHOW rapaHTUM C nevaTbld M nognuckld CepTudmMLMpOBaHHOMO
WUCMONMHUTENS C yka3aHWeM Ha3BaHus VicnonHutens MoHTaxa, Homepa CepTudukara VicnonHutens MoHTaxa,
[aTbl 3aBepLUEHMst MOHTaXa M afpeca MOHTaxa, a Takke lapaHTUM ¢ neyaTbio M MOANMCHIO MPOAABLA
(amcTpubbloTopa) MpoayKTa ¢ ykasaHWeM MecCTa, Ha3BaHWs NpogasLa v Aatel npoaaxu MpoaykTa.



